@ United Networks

To get started, register an account at
www.unitednetworks.net.au

Purchase a Wi-Fi pass from the Shop section of our website.
Download the United Networks app and login.

If you have purchased your Wi-Fi pass as a voucher, navigate
to the Wi-Fi page on the app to redeem it. Your Wi-Fi pass
will be active as soon as the voucher is claimed, so we
recommend you do this step as close to your departure date
as possible.

**If you selected the “Start Now” option when purchasing the
Wi-Fi pass, your pass is already active and you can skip this
step.

When your pass is active, you will see a screen advising your
device is being set up. This process might take a couple

of minutes. Please do not exit or close the app until you
receive a confirmation that your device is now set up and
ready to go.

Go into your device's Settings and ensure you have Wi-Fi
enabled. This will allow your device to pick up the signals of
Wi-Fi networks at your location.

To connect to a Wi-Fi hotspot, go to your device's Settings >
Wi-Fi and select a “United Wi-Fi” marked network.

You can view your app settings and account information
within the app.
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Basic troubleshooting:

o
X

Completed the steps above and still have difficulties connecting to supported settings
hotspots? Please try the steps below: G

Account Details

Notifications

Global Wi-Fi Settings @ United Networks

« Ensure you have the latest version of the app installed by going into the app S
Settings and select “Check for updates”. —

» Restart your device and relaunch the app.

Wi-Fi App
App Information

* Logout of the app, log back in, and wait until you receive the confirmation that
your device is set up. P

Unlimited low-cost mobile
internet at your fingertips

o
« IFyou have issues with a particular network, send us the logs by going into Settings ':.:'
on the app and select Log Network Faults.

« Remember to check the Wi-Fi Coverage Map before your trip to ensure there are
available Wi-Fi hotspots at your destination(s).

Remember to check the Wi-Fi Coverage Map before your trip to ensure
your location has available Wi-Fi Hotspot.

Cance! Log Network Fault H Locate a Hotspot

To: wifi@unitednetworks.netau

t: Log Network Fault _
0.16km

We are sorry about the issue you are experiencing.
We will receive your logs and investigate the issue.
To help us assist you better please provide your
details belovi.
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Connect to WiFi Hotspot

Full Name:

Best Contact Number:
Phone Model:

iPhone OS Version (Located in Settings > About AMPUBLIC

Phone): Connect to Wi Hotspot.
City you are in:

Network you are trying to connect to: AMPUBLIC

Other notes you may think will help us: > Comnect to WifiHotspot

Need some more help?

Please attach any screenshots you may have taken AMPUBLIC
of the issue. It will help us in assisting you! O Connect to WiFi Hotspot.
We apologize for any inconvenience caused. If you

would like to get in contact with our United Support T Oetas catamer
team please give us a call on our support phone ™ Gonmectto WFiHotspot

unitednetworks.net.au
wifi@unitednetworks.net.au

1300 299 698 or +61 2 9003 9555 (from Australia)
1-855-277-1644 (from Canada)

numbers listed below or visit unitedglobalsim.com

for our 24 hour online chat system. NAB WiFi

Connect to WiFi Hotspot.
Call from Australia: 1300 080 801

Yes Optus Customer
Connect to Wi Hotspot

NAB Free wici




